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How to Reschedule your Test 
 
Please note you can only reschedule your test free of charge up to 48 hours 
prior to your appointment. 
 
To reschedule a test, you need to log into your SOLAS online account.  

 

To log into your account, click on the below link. 

Home Page - My SafePass (constructioncourses.ie) 

At the top of this page, you will see different tabs click on the “Sign In” tab. 

 

 

Enter your username* and password** as indicated and tick the “I’m not a robot” 
box. 

*Your username is the email address you registered with when you were 
creating your account.  
 
** Your password is the password you set when prompted by the verification 
email you received. 
 

 

 
 

 

https://www.constructioncourses.ie/
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Once you have logged into your account you will see a summary of your details 
under the “Profile” tab.  To access your booking you want to click on the “Manage 
Bookings” tab. 
 

 
 

You will see a summary of your booking, to access the booking click “Manage 
Booking” 
 

 
 

You will now be re-directed to the PearsonVue site.  The “Dashboard” page will 
open, and you will see an option to “View an upcoming test centre appointment” 
click the blue hyperlink to view the appointment. 
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You will now see your Exam Appointment Details. 

 

Under “actions” on the right-hand side click on “Reschedule”.  

 

 

You will now be brought to a screen where you can “find a new appointment”.  

 

You can choose to change test centre if you wish to, click “Find another test 
centre”.  
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If you’re happy to go to the same test centre you can proceed with selecting a 
date. You can move through the months using the arrows just above the 
calendar.  

 

Once you select your preferred date you will now be asked to select a time.  You 
will automatically be given the next available appointment however if you want 
to change the time click explore more times. 

 

Once you have selected your preferred time, you can click “Book this 
Appointment”. 

 

You need to read through the Agree to SOLAS – SafePass policies page and then 

click “Agree” at the bottom.  
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You will now be asked to review your new appointment and once you’re happy, 
click “Next” at the bottom of the page. 

 

You will now be asked to “Confirm Reschedule”. 

  

 

Your appointment has now been rescheduled and an email confirmation sent to 
you.  
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How to Cancel your test 
Please note you can only cancel your test free of charge up to 48 hours prior to 
your appointment. Where you do so a refund will be automatically applied to 
the card used to make your booking. 
 
To cancel a test, you need to log into your SOLAS online account.  

 

To log into your account, click on the below link. 

Home Page - My SafePass (constructioncourses.ie) 

At the top of this page, you will see different tabs click on the “Sign In” tab. 

 

 

Enter your username* and password** as indicated and tick the “I’m not a robot” 
box. 

*Your username is the email address you registered with when you were 
creating your account.  
 
** Your password is the password you set when prompted by the verification 
email you received. 
 

 

 
 

 

https://www.constructioncourses.ie/
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Once you have logged into your account you will see a summary of your details 
under the “Profile” tab.  To access your booking you want to click on the “Manage 
Bookings” tab. 
 

 
 

You will see a summary of your booking, to access the booking click “Manage 
Booking” 
 

 
 

You will now be re-directed to the PearsonVue site.  The “Dashboard” page will 
open, and you will see an option to “View an upcoming test centre appointment” 
click the blue hyperlink to view the appointment. 
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You will now see your Exam Appointment Details. 

 

Under “actions” on the right-hand side click on “Cancel”.  

 

You will now be brought to “Cancel Your Appointment”.  Please ensure you read 
through the “Cancellation Policy” and if you are happy to go ahead tick the box “I 
have read and agree to the SOLAS SafePass Policies” and at the bottom of the 
page click “Confirm Cancellation”.  
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You will now be notified that your appointment has been cancelled and an email confirmation will 
be sent to you.  
 

 
 
 


